
Sweet Boutique Bakery 
 

Policies 
 

 
Custom Cakes 

 
Because we are a small, family-owned bakery that tailors each cake to our customers’ wishes, 
there is a limit on the number of orders we can take per week. And because we have been 

serving the community in this way for over 5 years, our calendar fills up quickly. 
 

Please contact us at least 6-8 weeks before your event to reserve your date. Pricing for 
custom cakes start at $100. All custom-decorated orders are to be paid in full when the order 
is placed. Once confirmed, whether it’s for pickup or delivery, it is final and non-refundable. 

 
Satisfaction and Cancellations 

 
We want you to have sweet memories! If you are not completely satisfied, please let us know 

as soon as you realize there is a problem so we can do our best to make it perfect. In the 
event of a canceled party or any unforeseen situation, Sweet Boutique Bakery will gladly assist 

you in making changes to your order date and time whenever possible. 
 

Care and Instructions 
 

If you choose to pick up your cake and transport it yourself, we are not liable or responsible 
for the cake once it has left the bakery. We do everything in our power to provide a well-

structured cake, but please note that cakes are very fragile and can break easily. Drive 
carefully and slowly. We recommend you set the cake on a secure flat surface like your 

floorboard or your trunk. Once you reach your destination we recommend refrigeration until 
2-3 hours before serving. If the cake sits all day at room temperature, the buttercream may 

begin to melt and sag and the cake may no longer be pristine for your event. 
 

Enjoy 
 

We’d love to hear from you here at Sweet Boutique Bakery so be sure to leave us reviews on 
our Facebook page, Google, or Yelp! Thank you so much for choosing us. We are incredibly 

honored to serve this amazing community and help you all make cherished memories for 
years to come. 


